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Jonuory 12,2011

To: All Monlgomery County Chiefs of Police, Fire ond EMS

Deor Chief,

You ore receiving this lelter becouse our inventory of countywide rodio
equipment indicotes thot your ogency moy hove o quqntily of the Motorolo
MCS mobile rodios, or Molorolq MTS portoble/hondheld rodios. As you moy
know, in some coses this equipment is of leost fifteen yeors old. We hove
become owore, just recenlly, thot lhese units ore no longer being occepted for
repoir by the monufocturer, Motorolq.

For some time now lhis equipment hos been repoired on o "ports ovoiloble"
bqsis, but now even the monufoclurer does nol hqve o sufficient stock of ports.
While you mqy be oble to find service locolly for some cosmetic repoirs, ony
significont defecls with the equipment moy nol be repoiroble. Since this
equipment is no longer occepted by the monufocturer, replocemenl would be
the only option.

Pleose tqke this opportunity to review your inventory of rodio equipment, ond
ossess the possible impoct of this chonge in support. The Deportment of Public
Sofety will publish odditionol guidonce on the type ond stondord configurotion
of replocemenl rodio equipment compotible with the countywide network in
the neor future. I hove oltoched officiol notificotion from the monufocturer thot
moy ossist you in your justificotion ond budgeting processes.

Thomos M. Sullivon
Director of Public Sofety

Altochment
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November 1,2010

Sean Petty
Deputy Director of Public Safety
Montgomery County, Pennsylvania
Department of Public Safety
Communications & Technology
50 Eaglesville Road
Eaglesville, PA 19403

Subject: Mobiles and Portablcs Radio Support

Dear Mr. Petty:

Below is a response to your recent inquiry about supportability on mobiles and portables:

The MTS/MCS mobiles and portables are no longer supported. They have been
cancelled for nrore than frve (5) years. Motorola will continue to manufacture the
XTSIXTL 5000 mobiles and portables through a minimum of year 2013 and on the
XTS¿KTL 1500/2500's mobiles and portables though a minimum olyear 2014.

Motorola provides five (5) years of suppoft once a product is no longer manufactured.
Should you have any additional questions please let us know.

Sincerely,

Motorola,lnc.

MSSI Vice President


