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9.  HELICOPTER STAND BY 
 

*Adhere to Section 7.1 (Vehicle Fires) 
	
  
	
  	
  	
  	
  	
  	
  Special Note:	
   EMS / FB command should consider the use of the pre-designated  
   landing zones off of the highway to transport patients and   
   minimize road closures. 
 
 
10.  GENERAL OPERATION SAFETY 
 
10.1 Emergency personnel should consider the use of apparel, which will enhance their 

visibility.  For FB members, full personal protective equipment (coat, pants, 
helmet) will be worn.  High visibility ANSI vests may be worn over the fire coat 
for increased visibility and must be worn when the coat is removed.  Personnel 
from other agencies should consider the use of high visibility ANSI vests 
whenever working on the highway. 

 
10.2 Personnel should monitor traffic at all times when operating on the scene. 
 
10.3 The use of a spotter should be considered whenever personnel are working near a 

live lane. 
 
10.4 Personnel shall never operate in a live lane.  Walking or crossing a live lane 

should be done with extreme caution and should be avoided when possible. 
 
10.5 When possible, equipment deployed from the apparatus shall be taken from the 

side opposite of passing traffic (i.e. hose lines). 
 
10.6 Responders should be aware of Pennsylvania’s Quick Clearance law which 

mandates the removal of vehicles from the travel lanes in an expedient manner to 
reduce the potential for extended road closures. 

 
 
11.  HAZARDOUS MATERIALS INCIDENTS 
  
11.1 A safe zone should be established while the FB or first due units conduct a size-

up. 
 
11.2   The Montgomery County Department of Public Safety HazMat Team should be 

requested to respond if it exceeds the capability of local resources. 
 
11.3 Refrain from use of flares or other flame/spark sources until it has been confirmed 

that flammable liquids are not involved. 
 
11.4   Follow the Montgomery County HazMat response plan. 
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11.5   Establish cold, warm and hot zones. 
 
11.6   Contact EMS and hospitals to report number of patients. 
 
11.7 Establish a Decontamination Group as situation warrants for personnel and 

equipment. 
 
 
12.  DEPARTING SCENE 
 
12.1 The termination of the incident must be managed with the same aggressiveness as 

initial actions.  Apparatus and equipment should be removed from the highway 
promptly, to reduce exposure to moving traffic and minimize traffic congestion. 

 
12.2 Vehicle operators shall ensure that all equipment has been properly returned to the 

apparatus and all doors are closed and secure. 
 
12.3 All personnel should be properly seated and secured with seat belts. 
 
12.4 Vehicles which must merge into traffic traveling at highway speeds should 

consider employing a police vehicle or other marked emergency vehicle to assist 
them by providing a slow down. 

 
12.5 Emergency warning lights should be canceled only after the vehicle has 

completely merged into traffic. 
 
 
13.  GUIDELINE MAINTENANCE AND UPDATES 
 
A significant effort was exerted to make this document as comprehensive as possible in 
identifying appropriate and applicable traffic incident operating guidelines.  However, it 
has been acknowledged that this must	
  be	
  a	
  living	
  and	
  evolving	
  document	
  that	
  will	
  be	
  
strengthened	
  and	
  enhanced	
  over	
  time	
  as	
  it	
  is	
  exercised	
  and	
  tested.	
  	
  	
  
	
  
Continued	
  collaboration,	
  coordination,	
  and	
  communication	
  among	
  stakeholders	
  are	
  
critical	
  to	
  reinforcing	
  and	
  maintaining	
  the	
  Traffic	
  Incident	
  Operating	
  Guidelines.	
  	
  The	
  
guidelines	
  should	
  be	
  reviewed	
  on	
  at	
  least	
  a	
  bi-­‐annual	
  basis.	
  Collaborative	
  and	
  
regular	
  review	
  keeps	
  the	
  plans	
  current	
  and	
  relevant,	
  incorporates	
  new	
  partners	
  or	
  
processes,	
  and	
  retires	
  obsolete	
  content.	
  	
  
	
  
No	
  change	
  shall	
  be	
  made	
  to	
  this	
  document	
  unless	
  coordinated	
  through	
  the	
  Traffic	
  
Incident	
  Operating	
  Guidelines	
  Advisory	
  Committee	
  and	
  communicated	
  to	
  all	
  
organizations	
  impacted	
  by	
  these	
  guidelines.	
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Each	
  revision	
  will	
  be	
  numbered	
  and	
  documented.	
  	
  As	
  new	
  versions	
  are	
  created	
  and	
  
distributed	
  to	
  the	
  participants,	
  older	
  versions	
  will	
  be	
  replaced.	
  	
  This	
  will	
  assure	
  that	
  
all	
  users	
  are	
  working	
  off	
  of	
  the	
  same	
  version	
  of	
  the	
  plan.	
  The	
  table	
  below	
  will	
  keep	
  a	
  
record	
  of	
  revisions	
  made	
  to	
  the	
  plan	
  since	
  it	
  was	
  first	
  published.	
  
	
  
 
 
RECORD OF CHANGES 
 

Change Number Date of Change Section of Plan 
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APPENDIX A:  GLOSSARY 
 

ANSI	
   	
   American	
  National	
  Standards	
  Institute	
  

CDC	
  	
   	
   Consolidated	
  Dispatch	
  Center	
  (Pennsylvania	
  State	
  Police)	
  

DOT	
   	
   Department	
  of	
  Transportation	
  

EMS	
   	
   Emergency	
  Medical	
  Services	
  

ESP	
   	
   Expressway	
  Service	
  Patrol	
  

FB	
   	
   Fire	
  Branch	
  

IC	
   	
   Incident	
  Commander	
  

MCDPS	
  	
   Montgomery	
  County	
  Department	
  of	
  Public	
  Safety	
  

MCDPSD	
  	
   Montgomery	
  County	
  Department	
  of	
  Public	
  Safety-­‐Dispatch	
  

NIMS	
  	
   	
   National	
  Incident	
  Management	
  System	
  

OIC	
   	
   Officer	
  in	
  Command	
  	
  

PennDOT	
  	
   Pennsylvania	
  Department	
  of	
  Transportation	
  

PB	
   	
   Police	
  Branch	
  

PSP	
   	
   Pennsylvania	
  State	
  Police	
  

SCBA	
  	
   	
   Self	
  Contained	
  Breathing	
  Apparatus	
  

TMC	
  	
   	
   Traffic	
  Management	
  Center	
  

TRAA	
  	
   	
   Towing	
  &	
  Recovery	
  Association	
  of	
  America	
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APPENDIX B:  Typical Sequencing of Response Measures 
 
Appendix B illustrates the typical sequencing of response measures taken by responders 
as they arrive to an incident scene.  The order of activities is based upon which responder 
is the first to arrive on the scene. 
 
The sequencing of events depicted below is not intended to be a recommendation, but 
merely an example of how these emergency service providers are typically involved in 
the incident management process.  It is understood that the roles, responsibilities and 
sequencing of events for those involved with incident management activities vary with 
each incident.    
 
 
Police Branch 
 
If first on scene: 

 Isolate/secure the scene, establish control zones 
 Establish command 
 Stage incoming units 

 
If command has been established: 

 Report to command post 
 Evaluate scene safety/security 

o Additional threats 
o Secondary incidents 

 Gather witness statements/observations and document 
 Initiate other Police branch/agency notifications PennDOT, tow resources, traffic 

networks 
 Request additional resources 
 Secure the incident scene 
 Temporary Traffic Control considerations 

o Staging areas 
o Lanes to close 
o Entry/egress for emergency vehicles 
o Temporary Detour Routes 

 Use self protective measures 
 Assist with control/isolation of patients 
 Coordinate activities with other response agencies 
 Preserve evidence 

o Diagram the area 
o Photograph the area 
o Prepare a narrative description 
o Maintain an evidence log 
o Consider an accident investigation team/accident reconstruction team 

 Notify the coroner if not already completed by EMS 
 Participate in unified incident command 
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o Fire/rescue services 
o Emergency medical services 
o Police Branch 
o Emergency management 
o PennDOT- Maintenance 
o HazMat 
o Other Agencies – Pennsylvania Turnpike Commission, Coroner, Towing 

Companies 
 
 
Fire and Rescue 
 
If first on scene: 

 Isolate secure the scene, deny entry, establish control zones 
 Establish command 
 Evaluate scene safety/security 
 Stage incoming units 

 
If command has been established: 

 Report to command post 
 Gather info regarding the incident, number of patients, etc. 
 Assign NIMS positions as needed 
 Initiate notifications, PennDOT, County, hospitals, traffic groups 
 Request additional resources 
 Use appropriate self protective measures 
 Consider specific objectives 

o rescue/extrication 
o evacuation 
o water supply 
o fire suppression 
o control and isolate patients 
o triage/ treat, assist EMS 
o establish landing zone off corridor as necessary 

 Maintain custody of evidence, scene preservation, witnesses for police branch     
 Participate in unified incident command 

o Fire/rescue services 
o Emergency medical services 
o Police Branch 
o Emergency management 
o PennDOT- Maintenance 
o HazMat 
o Other Agencies – Pennsylvania Turnpike Commission, Coroner, Towing 

Companies 
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Emergency Medical Services  
 
If first on scene: 
 Isolate and secure scene, establish control zones 

 Establish command 
 Evaluate scene safety/security 
 Stage incoming units 

 
If command has been established: 

 Report to command post 
 Gather info regarding 

o     Number of vehicles involved 
o     Number of patients 
o     Severity of injuries 
o     Scene safety, traffic flow 

 Assign medical branch positions as needed 
 Notify hospitals 
 Request additional EMS resources, specialty hospitals-trauma/burns 
 Use self protective measures 
 Initiate care and treatment/triage of patients 
 Notify coroner if fatality 
 Participate in unified incident command 

o Fire/rescue services 
o Emergency medical services 
o Police Branch 
o Emergency management 
o PennDOT- Maintenance 
o HazMat 
o Other Agencies – Pennsylvania Turnpike Commission, Coroner, Towing 

Companies 
  
    
HazMat Teams 
  

 Report to command post 
 Evaluate scene safety/security 

o     Additional threats 
o     Secondary incidents 

 Establish HazMat Group 
 Provide technical assistance/info to: 

o     Incident Command  
o     Safety officer 
o     EMS 
o     Hospitals 
o     Police Branch 
o     Fire/rescue 
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 Detect/monitor to identify agent, determine concentrations, ensure proper control 
zones 

 Continually reassess control zones 
 Enter "hot zone" to perform rescue, confirm product and perform recon, 

product/agent control, and mitigation with expert technical guidance as available 
 improve hazardous environments: 

o Plugging, patching, or containment by sandbags 
o Suppression, isolation and containment of agent into environment 
o Preventing agent from entering storm drains or waterways    
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APPENDIX C:  TRAA Vehicle Identification Guide 
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